

[bookmark: _GoBack]Tiffany (Zelski) Hammill
JA # 30607
Twelfth Judicial Circuit
(941) 861-7811
PO Box 48927 
Sarasota, Florida 34230
February 3, 2017



CAPSTONE EXPERIENCE
Addressing the Effects of Vicarious Trauma Experienced by Court Employees




















Description of Project: 
Close contact with trauma survivors is an element of employment that court employees experience on a regular basis.  However, most employees, and even court managers, give little thought to the effects this contact may have on their personal and professional lives.  Until recently, the fact that this second-hand connection to trauma could be a professional hazard for those working in the court system was rarely acknowledged, but it can indeed lead to symptoms that become overwhelming and possibly career-threatening to the employee.  This project will investigate ways in which court management can assist employees in identifying and combatting the effects of working with and around victims of traumatic events.  
The first step in preparing for this project was defining the precise effects of working with trauma victims (and therefore the problem) to be evaluated and assessed.  The professional literature distinguishes between Post-Traumatic Stress Disorder, burnout and a third hazard that has been labeled by several interchangeable terms, including compassion fatigue, secondary trauma and vicarious trauma.  
Post-Traumatic Stress Disorder (PTSD) is defined by Merriam-Webster as “a mental condition that can affect a person who has had a very shocking or difficult experience (such as fighting in a war) and that is usually characterized by depression, anxiety, etc.”  Court employees are rarely exposed to first-hand traumatic events through the course of their work.  While the trauma court employees may experience should be no less of a concern, the root causes of PTSD are different and therefore, the recommendations for working with employees experiencing PTSD are different.  
Burnout can be described as “a result of the general psychological stress of working with difficult clients (Trippany, White Kress and Wilcoxon 2004)” or “an advanced state of physical, emotional and mental exhaustion related to the stresses of the job (Chambers n.d.).”  Many organizational factors, including a supportive administration, availability of professional challenges, higher salaries and assistance in providing client services decrease burnout rates within an agency (Bell, Kulkarni and Dalton 2003).  Therefore, this author feels that the problem of burnout would best be addressed through another forum. Additionally, the author believes that the effects of burnout may be mitigated by remaining attentive to and addressing the symptoms relating to the third occupational hazard of working with victims of trauma: vicarious trauma.  
Day in and day out, court employees find themselves assisting victims (and perpetrators) of trauma in and out of the courtroom, whether in a professional, clerical or administrative capacity.  The details of the court user’s personal life are often exposed to the court employee, even when the contact is outside of the courtroom, such as assisting an individual order a transcript of a case or directing them to the clerk’s office to complete a form.  Exposure to trauma, even second-hand exposure, has been found to have severe and lasting effects on an individual.  
Vicarious trauma can be described as “the experience of a helping professional personally developing and reporting of their own trauma symptoms as a result of responding to victims of trauma (Jaffe, et al. 2003).”  TEND, an organization devoted to assisting helping professionals cope with the effects of this occupational hazard, describes vicarious trauma as “the profound shift in world view that occurs in helping professions when they work with clients who have experienced trauma.”  This shift in world view can manifest itself in symptoms that are both physical and emotional, and as varied as the individuals who are affected.  These symptoms however, left unrecognized and untreated, may lead to more serious effects on an employee’s professional and personal life.  
It should be of concern to the court manager to prevent -- to the highest degree possible -- the long-term effects of employee exposure to trauma through their work.  Therefore, the author has chosen to investigate the effects of vicarious trauma on the court employee.  By investigating and addressing the potential of employees to develop symptoms of vicarious trauma, the author believes the court manager will be better equipped to curtail the long-term effects of vicarious trauma on court employees, ultimately leading to a more satisfying, healthy and productive workforce.  
Statement of Problem: 
Murder, sexual abuse, child endangerment and domestic violence may be viewed as the most traumatic events that can bring an individual into the court system. But divorce, robbery, fraud and many other civil and criminal acts can cause a person to experience trauma.  While court employees are not exposed to this trauma first-hand in a professional capacity, most employees find themselves working closely with victims or perpetrators of traumatic events, or at least exposed to the details of these traumatic events, through the course of their work.  
Some employees may find themselves more exposed to the trauma of court users than others, but with rare exception, no court employee is immune from being exposed to others’ trauma.  For example, court clerks, court reporters and court interpreters are often in the courtroom for the entire length of a court hearing or trial.  They may follow a case from arraignment or even preliminary appearance to its final resolution at trial, becoming intimately familiar with the facts and parties to a case, as well as the evidence presented, over the course of months or years.  Other employees, such as case managers, law clerks and judicial assistants may work primarily outside of the courtroom but still be required to become closely familiar with the facts and evidence of a case through legal research and preparation or have regular contact with pro se litigants through the processing and scheduling of a case.  Even administrative staff members find themselves exposed to the traumatizing elements of a case through their role in helping victims and litigants navigate the court system or directing them to the appropriate department.  
The idea that there can be a “cost of caring” for other people in a professional capacity was first put forth by Dr. Charles Figley in 1982 (American Counseling Association 2011).  However, it was not until the early 2000s when vicarious trauma was first recognized as a hazard for legal professionals.  It was at that time that judicial organizations and State Bar Associations began studying the effects of trauma on judges and attorneys.    
	How may repeated exposure to others’ trauma manifest itself in the physical and psychological conditions of a court employee? Vicarious trauma “can lead to changes in self-identity, spirituality, and psychological needs of the affected individual and may also disturb an individual’s sense of safety, trust, and control (Chamberlain and Miller 2009).”  Anne Chambers, LCSW, the Director of the Missouri Lawyers’ Assistance Program, provides this list of vicarious trauma symptoms:  
 
	· Increased anxiety (vigilance and jumpiness)

	· Being on guard and alert to possible threats to oneself, family and friends

	· Difficulty concentrating

	· Difficulty sleeping

	· Anger or irritability

	· Mental intrusion of images from cases

	· Dreading work

	· Avoiding or being less responsive to colleagues, cases or clients

	· Desensitization or becoming numb



Additional symptoms include the use of alcohol or drugs to unwind or “forget about work,” diminished self-care and increased susceptibility to illness and physical ailments. This list is by no means exhaustive.  Chambers warns that “symptoms can overlap with signs of depression like sadness, detachment, pessimism and irritability (Chambers n.d.).”  Left unrecognized and untreated, vicarious trauma “ultimately decreases [employee] functioning and undermines the working environment in an organization (Lederman, Osofsky and Putnam 2008).”  Organizations affected by secondary trauma can see lower motivation, productivity and quality of work from employees; impaired judgment and lower compliance with policies and procedures; and increased rates of absenteeism and ultimately turnover (Lederman, Osofsky and Putnam 2008).   
Some helping professions, such as psychology and social work, have recognized vicarious trauma as an occupational hazard and have developed curriculum to train future professionals on the effects working with trauma in a professional capacity can have on their personal and professional lives (Stringfellow Otey 2014).  However, those who enter professions in the court system don’t necessarily receive training that exposes them to the effects their daily work may have on them physically or psychologically.  Nor do they receive training on self-care methods or the importance of creating boundaries and maintaining a healthy work-life balance.  
In writing about vicarious trauma in social workers, Bell, Kulkarni & Dalton note that age and experience are inversely correlated with the development and expression of vicarious trauma – the younger and less experienced counselors exhibited higher levels of stress than their peers.  The authors suggested that the less experienced social workers had not yet had an opportunity to develop coping strategies for the effects of the trauma they would experience and they had less of an “opportunity to integrate traumatic stories and experiences into their belief systems (Bell, Kulkarni and Dalton 2003).”      
The nature of court work allows for repeated exposure to traumatic events and testimony. A single criminal case can come before the Court dozens of times before finally going to trial, the Court (and court staff) hearing motions for continuance, motions to dismiss, motions to suppress and a number of other court events that can expose those in the courtroom to the trauma associated with the case.  Dependency cases involving child abuse or neglect can bring a child’s case, and the issues surrounding that case, into the courtroom from the day of a child’s birth until permanency is established – either back with the child’s parent or guardian or another permanent placement is achieved – or until the Court’s supervision is terminated due to the child aging out, being adopted or placed with a relative or legal custodian (Office of Children & Families in the Courts 2009).  Domestic disputes can bring the same families to court for years, arguing over custody, restraining orders and other intimate life decisions that remain in dispute between the parties.  
Court managers are encouraged to develop mechanisms to move cases swiftly and efficiently through the court process, while remaining a good steward of public funds. One way to deliver these two ideals is to develop specialized courts that are tasked with dealing with one specific type of case – for instance, Domestic Violence Courts, Guardianship Courts and Drug Courts.  To ensure these specialized divisions operate efficiently, there is a need for staff to develop specializations in these areas as well.  As a result, not only are staff are exposed to the facts of a case, from its inception to its final conclusion, but in a single day, they can be repeatedly exposed to the shared trauma of the specialized case load.  Working in a specialized court can create “a steady diet of highly emotional cases” for the court employee (Jaffe, et al. 2003).  
Some employees may be at greater risk for developing symptoms of vicarious trauma than others.  Chambers suggests that legal professionals working with criminal, family and juvenile cases are at a higher risk, as are those who are regularly exposed to graphic evidence, grim dockets and higher caseloads.  She also warns that legal professionals who work alone and have limited support are at greater risk (Chambers n.d.).  A prior history of personal trauma also indicates a higher risk for the development of vicarious trauma (Greisberg and Levin 2003).  In a 2016 article regarding the emotional attachment of court reporters to their profession, one court reporter indicated that reporters who are former victims of child abuse have difficulty reporting cases involving child abuse, as reporters who are victims of robbery have difficulty reporting cases involving robberies.  This article demonstrates that no matter how removed from the active role in a hearing, court employees can’t remove themselves emotionally from the facts of a case as they are laid out in the courtroom (Brodsky, Moore and Sams 2016).  
Compounding the problem of recurring exposure to trauma and inadequate training to mentally process the effects of that exposure, is the expectation that court employees remain objective and impartial to the outcome of a case.  Many helping professionals, such as counselors or social workers, have the responsibility of assisting one individual or group at a time.  Additionally, counselors and social workers often have time between clients or sessions to decompress, speak with colleagues and find a way to process their emotional reaction to a particularly traumatizing session.  Unfortunately, court employees don’t often have that luxury – they may be in the middle of a trial or back-to-back hearings, not finding much time to work through the personal impact a particularly traumatizing piece of evidence, testimony or the collective weight of a case.  The court employee may then bring this trauma home with them, only to determine that the confidential nature of the work they perform prevents them from being able to share these details with their closest family and friends.  Chambers describes the risk of exposure to trauma for judges, but the same can be said of court employees assisting the judge in the courtroom: “They are expected to be neutral in the face of tragedy, perform duties impartially without being unduly swayed by emotion, and serve as the balance point (Chambers n.d.).”
Empathy is defined as “the ability to experience and related to the thoughts, emotions, or experience of others (Gentry, Sadri and Weber 2007).”  Empathy is a critical trait for anyone working with individuals who have been traumatized.  It is also one of the most highly sought traits by employers today (Wilson 2015).  However, as impartial representatives of the Court, court employees are expected to repress their emotional reactions to what may be viewed as too violent or gruesome for television.  Employees who work in the courtroom are often seen as ancillary characters, “silent actors”, who work in the background and aren’t affected by what happens in the courtroom (Brodsky, Moore and Sams 2016).  However, that’s far from the case. In a 2009 article on the impact of vicarious trauma on court interpreters, one interpreter is quoted, “Sometimes I also kind of take it a little bit personally.  I mean it’s hard to program yourself like a rock, a stone face in a courtroom and not worry about [it] going home.” This interpreter admitted to going home and feeling sadness after many cases (Chaudhuri, Rana and Shah Winter 2009-2010). 
As new methods of working with court users are developed, the impact to an employee’s potential exposure to trauma should be considered.  Recognizing that vicarious trauma is an occupational hazard for court employees is the first step in the battle to combat it and assist employees in maintaining their mental and physical wellbeing.  
Method:	
To prepare this paper, I researched materials provided by the MSU Judicial Administration Program, the National Association for Court Management, the National Center for State Courts, American Bar Association, state Bar Associations, and various other articles and publications available online.  Most of the research that has been done on vicarious trauma comes from the field of social work, so I consulted psychological journals in my research as well.  
Use of Judicial Administration Program Courses: 
Ensuring the physical and mental wellbeing of court employees should be of the utmost concern to all court managers.  The specific Judicial Administration Program courses that I reviewed and incorporated into the research, evaluation and results of this paper include Purposes and Responsibilities of Courts, Essential Components of Courts, Human Resources Management, Leadership, Caseflow Management, Education, Training and Development, Leadership and Visioning and Strategic Planning.   
Evaluation Criteria: 
A great deal of research has been done regarding vicarious trauma experienced by helping professionals.  Out of this research has come a call to supervisors and colleagues to monitor the mental health and wellbeing of these employees, as well as numerous suggestions for employers to mitigate the effects of exposure to trauma.   My research and analysis has shown ways in which employers can assist their staff in identifying and combating the effects of vicarious trauma on their personal and professional lives.  
While much has been written about vicarious trauma experienced by social workers, first responders and other helping professionals, vicarious trauma has just recently been recognized as an occupational hazard for professionals in the legal field. The American Bar Association and State Bar Associations are beginning to conduct research of their own regarding the effects of vicarious trauma on attorneys.  A 2003 study on the effects of vicarious trauma on judges has created a call for more research and development on this issue (Jaffe, et al. 2003).  However, I was unable to find any studies that focused on the court professional who is neither judge nor attorney.  This lack of research highlights the importance of the court manager familiarizing themselves and their staff with this occupational hazard and developing both personal and organizational methods of coping with vicarious trauma.  
Results and Conclusions: 
This project provided great insight into the importance of an organizational recognition of vicarious trauma, educating staff on the problem and identifying ways in which management can assist employees to care for themselves and colleagues.  
Preparing employees for the potential hazards they may find in their court position can start as early as the application and interview process. The Superior Court of California of Calaveras County includes a special requirement to their position description for the Court Clerk.  A candidate must “Tolerate exposure to: evidence and testimony that may be disturbing, such as photographs of murder scenes and victims; evidence that may include syringes, drugs, weapons and blood; defendant and witnesses who may potentially be verbally or physically abusive, allergens, such as perfumes and dust; and unpleasant odors, such as unwashed clothing, chemicals offered into evidence and unwashed people (The Superior Court of California County of Calaveras n.d.).”  Individuals who know they are unable to meet this requirement can opt out of the selection process before they even apply for the position.  
  The Society for Human Resources Management (SHRM) recommends incorporating situational interview questions into the interview process.  These types of questions provide a hypothetical scenario to determine how a potential employee will respond to a given situation.  Not only does it allow the employer to probe a candidate’s experience, behavior, knowledge and skill, but also allows them to reiterate the working conditions to which a potential employee will be exposed.  A sample situational interview question for an employee who will be working in a criminal courtroom may be “Working in this position, you will be exposed to secondary trauma, which means exposure to the trauma experienced by others.  At the same time, as a representative of the Court, you must maintain the appearance of objectivity and impartiality.  Specifically, you’ll hear 911 calls, graphic testimony regarding violent acts and view photographs and video of injuries and crime scenes that will be admitted into evidence.  Tell us how you will work with the defendant and victim in such a case and maintain your composure and neutrality.”  A hiring manager can follow up with the question “How will you maintain a healthy work-life balance?” to ensure potential candidates have given thought to the effects their future work may have on their personal lives.    
Once hired, court employees are encouraged to develop and demonstrate empathy for those individuals involved with the judicial system while they are expected to maintain impartiality as a representative of the Court.  Furthermore, court employees are often bound by codes of ethics and confidentiality which prevent them from discussing court related matters outside of the courtroom.  How do we support our employees in living up to the ideals of empathy, impartiality and confidentiality, while also supporting their wellbeing as an individual who may be affected by their work?  
A 2003 study found that attorneys demonstrated higher levels of vicarious trauma and burnout than mental health providers and social service workers.  The authors attributed the difference to higher caseloads and limited supervision over the effects of their exposure to trauma (Greisberg and Levin 2003).  Court managers should take particular note of this conclusion and make concerted efforts to provide sufficient oversight and education to their staff regarding the effects of vicarious trauma on their personal and professional lives.  
Courts can assist new employees who will be exposed to trauma as part of their job by providing them with a mentor who has experience in the same type of work that the new employee will be performing.  The mentor can provide the employee with a background on the effects exposure to trauma may have on their work and personal life, as well as debrief with that employee after a hearing or trial involving testimony or evidence of a traumatic nature.  A court-assigned mentor can assist the employee in processing the traumatic nature of evidence and testimony that they have been exposed to without necessarily violating the confidentiality of their work.  Having regular team meetings during which employees discuss the effects of trauma exposure on their lives and strategies they have for mitigating those effects can also go far in assisting new employees.  
According to a survey by the Bureau of Labor Statistics, as of March, 2016, 86 percent of all state government employees and 71 percent of all local government employees had access to an EAP or Employee Assistance Program (Bureau of Labor Statistics 2016).  EAPs provide employees access to referral and counseling programs to help them in dealing with personal problems such as drug and alcohol abuse, marital difficulties or emotional problems.  Supervisors can utilize their EAP to provide training programs to educate their court employees on the existence of vicarious trauma and teach them coping mechanisms.  They can also work with community partners, such as social service agencies, to provide a similar training program, as the community partners are likely familiar with the trauma issues the court employees see on a regular basis.  This can be done on a quarterly, semi-annual or annual basis.  Court managers may choose only to utilize such programs on an as-needed basis, such as when there is a particularly traumatizing event of a high-profile nature or a series of traumatizing cases to which a number of court employees will be exposed.  At a minimum, court managers should regularly remind their employees of the services available to them through the EAP and make their contact information readily available.  
However often educational opportunities are presented, court managers should remain cognizant of the symptoms of vicarious trauma, monitor their staff who are at risk of developing these symptoms and work with the employee to reduce their exposure to trauma whenever possible.  Managers can provide their staff with access to self-assessments and other educational materials regarding vicarious trauma, so they can remain alert for the development of symptoms in themselves and co-workers.  Doctors Beth Stamm and Charles Figley have developed a self-test for compassion fatigue and compassion satisfaction (attached) that courts can encourage their staff to complete on an annual or semi-annual basis (Figley and Stamm 1995).  Managers should encourage their staff to speak with them if the results show they are at risk for compassion fatigue or burnout, so they can evaluate trauma exposure, workload and other risk factors.  
TEND suggests that managers be open to assessing employee workloads to reduce exposure to trauma.  Providing cross-training opportunities for staff is another way of supporting those staff who are at the highest risk of developing vicarious trauma based on their work.  Benefits such as flexible scheduling; trainings relating to vicarious trauma, as well as other professional topics; the ability to connect with coworkers away from work, such as through book and exercise clubs, as well as court sponsored events aimed at developing camaraderie, can provide staff with much needed time and outlets to remove themselves from the trauma to which they are regularly exposed through their daily work.  Supervisors can encourage staff to take lunch breaks outside of the courthouse and utilize their paid time off for vacations or stay-cations, particularly when they see the onset of vicarious trauma symptoms.  
Managers can encourage employees to focus on maintaining a healthy personal life, such as having a strong social support network outside of the courthouse, with whom they can laugh, exercise and enjoy other hobbies.  Having a supportive network of people outside of the courthouse who understand the trauma to which a court employees can be exposed is helpful as well.  In the 2016 article on court reporters, one court reporter indicated that her spouses’ occupation as a law enforcement officer was beneficial to their relationship, as he understood the nature of her work, as well as legal terminology and concepts, and he had an interest in the criminal cases she reported (Brodsky, Moore and Sams 2016).  
These recommendations highlight the importance of the court manager in remaining attune to the effects of exposure to trauma on their staff, and working with employees to educate them on the symptoms and coping mechanisms to ensure their physical and mental wellbeing and ultimately reduce the rate of burnout within the court system.  
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Compassion Fatigue / Satisfaction Self-Test (CFS)
Courtesy of Dr. Beth Stamm and Dr. Charles

Stamm, B. H. (in press). Measuring Compassion Satisfaction as Well as Fatigue: Developmental History of the Compassion Fatigue and Satisfaction Test. In C.R. Figley (Ed.). Treating Compassion Fatigue. New York: Brunner/Mazel. © B. Hudnall Stamm, Traumatic Stress Research Group, 1995 -1999 http://www.isu.edu/~bhstamm/rural-care.htm
Compassion Fatigue and Satisfaction Self-Test for Helpers
(this is a printable copy for off-line use)
This form may be freely copied as long as (a) authors are credited, (b) no changes are made, & (c) it is not sold. 
Helping others puts you in direct contact with other people’s lives. As you probably have experienced, your compassion for those you help has both positive and negative aspects. This self -test helps you estimate your compassion status: How much at risk you are of burnout and compassion fatigue and also the degree of satisfaction with your helping others. Consider each of the following characteristics about you and your current situation. Print a copy of this test so that you can fill out the numbers and keep them for your use.  Using a pen or pencil, write in the number that honestly reflects how frequently you experienced these characteristics in the last week. Then follow the scoring directions at the end of the self-test. 
	0=Never
	1=Rarely 
	2=A Few Times
	  3=Somewhat Often
	  4=Often
	5=Very Often


Items About You
            1. I am happy.
            2. I find my life satisfying.
            3. I have beliefs that sustain me.
            4. I feel estranged from others.
            5. I find that I learn new things from those I care for.
            6. I force myself to avoid certain thoughts or feelings that remind me of a frightening experience.
            7. I find myself avoiding certain activities or situations because they remind me of a frightening experience.
            8. I have gaps in my memory about frightening events.
            9. I feel connected to others.
            10. I feel calm.
            11. I believe that I have a good balance between my work and my free time.
            12. I have difficulty falling or staying asleep.
            13. I have outburst of anger or irritability with little provocation
            14. I am the person I always wanted to be.
            15. I startle easily.
            16. While working with a victim, I thought about violence against the perpetrator.
            17. I am a sensitive person.
            18. I have flashbacks connected to those I help.
            19. I have good peer support when I need to work through a highly stressful experience.
            20. I have had first-hand experience with traumatic events in my adult life.
            21. I have had first-hand experience with traumatic events in my childhood.
            22. I think that I need to "work through" a traumatic experience in my life.
            23. I think that I need more close friends.
            24. I think that there is no one to talk with about highly stressful experiences.
            25. I have concluded that I work too hard for my own good.
            26. Working with those I help brings me a great deal of satisfaction.
            27. I feel invigorated after working with those I help.
            28. I am frightened of things a person I helped has said or done to me.
            29. I experience troubling dreams similar to those I help.
            30. I have happy thoughts about those I help and how I could help them.
            31. I have experienced intrusive thoughts of times with especially difficult people I helped.
            32. I have suddenly and involuntarily recalled a frightening experience while working with a person I helped.
            33. I am pre-occupied with more than one person I help.
            34. I am losing sleep over a person I help's traumatic experiences.
            35. I have joyful feelings about how I can help the victims I work with.
            36. I think that I might have been "infected" by the traumatic stress of those I help.
            37. I think that I might be positively "inoculated" by the traumatic stress of those I help.
            38. I remind myself to be less concerned about the well being of those I help.
            39. I have felt trapped by my work as a helper.
            40. I have a sense of hopelessness associated with working with those I help.
            41. I have felt "on edge" about various things and I attribute this to working with certain people I help.
            42. I wish that I could avoid working with some people I help.
            43. Some people I help are particularly enjoyable to work with.
            44. I have been in danger working with people I help.
            45. I feel that some people I help dislike me personally.
Items About Being a Helper and Your Helping Environment
            46. I like my work as a helper.
            47. I feel like I have the tools and resources that I need to do my work as a helper.
            48. I have felt weak, tired, run down as a result of my work as helper.
            49. I have felt depressed as a result of my work as a helper.
            50. I have thoughts that I am a "success" as a helper.
            51. I am unsuccessful at separating helping from personal life.
            52. I enjoy my co-workers.
            53. I depend on my co-workers to help me when I need it.
            54. My co-workers can depend on me for help when they need it.
            55. I trust my co-workers. 
            56. I feel little compassion toward most of my co-workers
            57. I am pleased with how I am able to keep up with helping technology.
            58. I feel I am working more for the money/prestige than for personal fulfillment.
            59. Although I have to do paperwork that I don’t like, I still have time to work with those I help.
            60. I find it difficult separating my personal life from my helper life.
            61. I am pleased with how I am able to keep up with helping techniques and protocols.
            62. I have a sense of worthlessness/disillusionment/resentment associated with my role as a helper.
            63. I have thoughts that I am a "failure" as a helper.
            64. I have thoughts that I am not succeeding at achieving my life goals.
            65. I have to deal with bureaucratic, unimportant tasks in my work as a helper.
            66. I plan to be a helper for a long time.

Scoring Instructions 
Please note that research is ongoing on this scale and the following scores should be used as a guide, not confirmatory information.  Cut points are theoretically derived and should be used with caution and only for educational purposes. 
· 1. Be certain you respond to all items. 
· 2. Mark the items for scoring:
a. Circle the following 23 items: 4, 6-8, 12, 13, 15, 16, 18, 20-22, 28, 29, 31-34, 36, 38-40, 44.
b. Put a check by the following 16 items: 17, 23-25, 41, 42, 45, 48, 49, 51, 56, 58, 60, 62-65.
c. Put an x by the following 26 items: 1-3, 5, 9-11, 14, 19, 26-27, 30, 35, 37, 43, 46-47, 50, 52-55, 57, 59, 61, 66.
· 3. Add the numbers you wrote next to the items for each set of items and note:
a. Your potential for Compassion Satisfaction (x): 118 and above=extremely high potential; 100-117=high potential; 82-99=good potential; 64-81=modest potential; below 63=low potential.
b. Your risk for Burnout (check): 36 or less=extremely low risk; 37-50=moderate risk; 51-75=high risk; 76-85=extremely high risk.
c. Your risk for Compassion Fatigue (circle): 26 or less=extremely low risk, 27-30=low risk; 31-35=moderate risk; 36-40=high risk; 41 or more=extremely high risk.
Adapted with permission from Figley, C.R., (1995). Compassion Fatigue, New York: Brunner/Mazel. © B. Hudnall Stamm, Traumatic Stress Research Group, 1995 -1999 http://www.isu.edu/~bhstamm/rural-care.htm. 

Professional Resource Information
NOTE:  URLs are given beside references rather than linked to the document name so that they can be read from print copy.  While online, if you would like to link to a particular resource, click on the URL.
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Figley, C.R. (1999). Compassion Fatigue. In B. H. Stamm, (Ed.) Secondary traumatic stress: Self-care issues for clinicians, researchers and educators, 2nd Ed. Lutherville, MD: Sidran Press. http://www.sidran.org/digicart/products/stss.html. (note, this chapter contains a copy of the updated Compassion Fatigue & Satisfaction Scale that appears above)
Figley, C.R. (1995). Compassion Fatigue: Coping with Secondary Traumatic Stress Disorder in Those Who Treat the Traumatized. New York: Brunner Mazel. http://www.opengroup.com/open/dfbooks/087/0876307594.shtml.
Figley, C.R. (1995). Compassion Fatigue. In B. H. Stamm, (Ed.) Secondary traumatic stress: Self-care issues for clinicians, researchers and educators. Lutherville, MD: Sidran Press. http://www.sidran.org/digicart/products/stss.html. (note, this chapter contains a copy of the earlier version of the Compassion Fatigue scale).
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There is a psychometric review in: 
Figley, C.R. & Stamm, B.H. (1996). Psychometric Review of Compassion Fatigue Self Test. In B.H. Stamm (Ed), Measurement of Stress, Trauma and Adaptation. Lutherville, MD: Sidran Press http://www.sidran.org/digicart/products/stms.html.
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Pearlman, L. et al. (1998). Traumatic Stress Institute & Center for Adult & Adolescent Psychotherapy, LLC Web Site http://www.tsicaap.com.
Pearlman, L.  Saakvitne, K. (1995). Trauma and the Therapist: Countertransference and Vicarious Traumatization in Psychotherapy with Incest Survivors. New York:  WW Norton. http://web.wwnorton.com/catnos/tl070183.htm
Figley, C.R. (1998). Traumatology E-Journal Web Site. http://psy.uq.edu.au/PTSD/trauma/j1.html
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Psychometric Information
The psychometric information reported here is based on a pooled sample of 370 people. Multivariate analysis of variance did not provide evidence of differences based on country of origin, type of work, or sex when age was used as a control variable. Additional data is being collected. If you are using the test and would be willing to pool your data for the normative data, please contact send an e-mail to bhstamm@isu.edu
	Age
	Sex
	Type of Work
	Country of Origin

	Mean 35.4 
	Males n=121 (33%)
	Trauma Professional n=58 (16%)
	USA Rural-Urban mix n=160 (43%)

	Median 36
	Females n=207 (56%)
	Business volunteer n=130 (35%)
	Canada-Urban n=30 (8%)

	SD 12.16
	Unknown n=42 (11%)
	Red Cross n=30 (8%)
	South Africa-Urban n=130 (35%)

	 
	 
	Caregivers in training n=102 (27%)
	Internet (unknown origin) n=50 (13%)



	Scale
	Alpha
	Mean
	Standard Deviation
	Interpretation

	Compassion Satisfaction
	.87
	92.10
	16.04
	higher is better satisfaction with ability to caregive (e.g. pleasure to help, like colleagues, feel good about ability to help, make contribution, etc.)

	Burnout
	.90
	24.18
	10.78
	higher is higher risk for burnout (feel hopeless and unwilling to deal with work, onset gradual as a result of feeling one’s efforts make no difference or very high workload)

	Compassion Fatigue
	.87
	28.78
	13.15
	higher is higer risk for Compassion Fatigue (symptoms of work-related PTSD, onset rapid as a result of exposure to highly stressful caregiving)


Additional Information: Lay Mental Health Caregivers in Rural Africa (n=16) (note, compassion satisfaction subscale was not given).
First assessment (min 3 months work) CF Mean 45 (SD 14.4) BO Mean 32 (SD 11.3)
Second assessment (3 months later) CF Mean 44 (SD 13.6) BO Mean 28.86 (SD 9.6)
Here is the SPSS Scoring Code
COMPUTE Comsat=SUM( 1, 2, 3, 5, 9, 10, 11, 14, 19, 26, 27, 30, 35, 37, 43, 46, 47, 50, 52, 53, 54, 55, 57, 59, 61, 66)
COMPUTE Brnout=SUM(17, 23,24, 25, 41, 42, 45, 48, 49, 51, 56, 58, 60, 62, 63, 64, 65)
COMPUTE ComFat=SUM( 4, 6, 7, 8, 12, 13, 15, 16, 18, 20, 21, 22, 28, 29, 31, 32, 33, 34, 36, 38, 39, 40, 44)
19


