
This is directions on how to book a reservation online. Booking online will save your department money.  

 

1. Go to groometransportation.com , the first page will ask you to select an airport below.  You will 
choose ATL. Then you will click on Athens, GA. This will bring you to Athens's home page. 
Towards the bottom of your screen, you should see ALT Airport Shuttle. Right under that is 
where you will need to put in the travel dates and times.  

 

 

2. Start with putting your department code in the Group ID box and click Submit. This will take you 
to the next page. 

3. On this page you first want to check the left side of the screen and make sure your department 
is listed.  

 

 

 

4. This next part is where you will be putting in the pickup and drop-off locations, and the date and 
time of your flight.  

https://groometransportation.com/?sd_client_id=3c0e7e80-458e-447a-b50f-f7eaf17b5cd2&sd_client_id=05bde389-ac2b-431e-a2d2-90b4fb2e91d2


 
 
 

5. Make sure that you do NOT log in all this does is save the name, phone number, and credit card 
of the passenger, to save you time the next time you book. For direct bill reservations logging in 
just makes the process more likely to not work with your information. 

 
6. This next part is where you will put in the number of passengers, and bags (the first two are 

free). Under the pet add-on is where you will mark if the reservation is a round trip or not. 
 

  

 

7. After you get your dates and times put in you will click the continue button. There will be a 
series of questions about what airlines you are using, and then the shuttle time you would like.  
There will be a page about tips, if your department does not tip, just choose cash to get to the 
next part. 



8. In the passenger information area, please put the passenger’s information, but put your email 
then you can forward it to the passenger. But you will have the information in case flights are 
late.  

9. When you get to the payment area, you will need to agree to our terms and conditions. Then 
click Book your trip and you will get an email confirmation.  

 

You are always welcome to reach out to me with any questions.  

 

Tracey Stiegler 

tstiegler@groometrans.com  

mailto:tstiegler@groometrans.com

